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Total No. of Questions : 10] [Total No. of Printed Pages : 7
(2064)

M.Com. (CBCS) IVth Semester Examination

9001

SECURITY ANALYSIS AND
PORTFOLIO MANAGEMENT

(DSC) |
Paper : MC-401

Time : 3 Hours] [Maximum Marks : 80

Note — Attempt five questions in all, selecting one question
from each Unit. All questions carry equal marks.
e TEE § U UvT H 99 A g, A o 9
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Unit-1I

(3TE-1)

. 1. “Portfolio management, is the art of investing in a collection
of assets, such as stocks, bonds or other securties, to
diversify risk and achieve greater retumns. It is crucial for
investors as it focuses on maximizing returns while
eliminating or minimizing the risks associated with the
investment.” Elucidate.
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2. What are the limitations oOr

using standard deviation as a meas
se limitations 7

challenges associated with

ure of portfolio risk and

how do investors address the
Gdef Sfay § W9 @ ®9 4 A fFEe @ ELe i
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3. How does the semi-strong form of the Efficient Market |

Hypothesis (EMH) suggest that all publicly available

information is already reflected in asset prices and what

does this imply for fundamental analysis and news-based
trading strategies 7
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4. How do analysts forecast future eamings and growth
prospects of a company through fundamental analysis
and what indicators do they consider ? Explain with

the help of suitable examples.

fayergs Hfes favemo & aag 3 fadt weEt &6 wfas
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Unit-111

(gad-110)

S5. “Value at Risk (VaR) is a statistical technique used to

measure the amount of potential 1055 that could happen in

an investment portfolio over a specified period of time. It

gives the probability of losing more than & given amount

in a given portfolio.” In the light of this statement explain

the concept of Value at Risk (VaR) and also explain how

it is used to estimate potential losses from adverse market

movements within a specified confidence level.
"ﬁﬂﬂ?ﬁﬁ(ﬂhﬁr{}nﬁﬁ@aﬁﬂﬁﬁ?ﬁ%m
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dt‘:le,rmining portfolio total risk and how i
correlation analysis to manage this risk.
R & w fan F@ i FA A A T
& i wrway 9 of w0t sty o FATE
e # wfim a3 & forg, weam g F 3T
9w F

Unit=-IV

(Fh13-1V)

7. “A tangency portfolio is a portfolio that lies at the point
where the efficient frontier is tangent (o the highest possible
capital market line (CML) in the risk-retum space. It
represents the optimal mix of assets that maximize an
investor's risk-adjusted returns.” Discuss.

e e e T G SR € S 39 fag W
hﬂﬂm%aﬁﬁ?ﬁﬁmﬁrﬁaﬂ—ﬁﬁmﬁﬁﬁﬂqﬁﬂa
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(5) 9001 Turn Over
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%  How do investors Us€ risk-free lending to eam a guarﬂn[e:cd

return on their investment and what role does the risk-free
rate play in pricing financial instruments ?

ﬁﬂ#ﬁmﬁﬁﬁmmﬂﬁﬂﬂmﬁﬁaﬁaaﬁ%m
nﬁf‘aﬂ-ﬁﬁﬁmﬁwﬂmﬁﬁﬁimﬁﬁhmﬁﬁ

Tﬁﬁﬂf{ﬂiﬁﬁﬁﬂ—ﬂﬁﬂﬂiﬁ*ﬂﬁmﬁ%?

Unit=V

(zF3-V)

9 What is Arbitrage Pricing Theory (APT) ? How does
Arbitrage Pricing Theory address the issue of market
efficiency and the ability of investors Lo exploit mispricing
for profit 7
e wea Pt fagr (Thd) w0 € 2 SRS o
v g W # gy o w & few e g
P R R B
Haifan ww & 7
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10. How do changes in the risk-free rate or the expected
retums of the two-factors affect asset prices and expected

retums in the Two-Factor Model ?

N-FRF HEw § wifen-wE o AW Q@ FEE P o
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[Total No. of Printed Pages : 4

Total No. of Questions : 10]
(2064)
M.Com. (CBCS) IVth Semester Exami

9002

ENTREPRENEURSHIP DEVELOPMENT
AND PROJECT MANAGEMENT

(DSC)
Paper : MC-402

nation

Time : 3 Hours] [Maximum Marks : 80

Note — Attempt five questions in all, selecting
from each Unit. Each question carries 16 marks.
— mﬁéﬁﬁmmwmﬂﬂ,ﬁﬂﬂhwﬁ
3 3w dfFn| TAE ¥ 16 F B €
Unit-I

(gaFre-1)
|. Analyze the significance of entrepreneurial training In
fostering successful startups. And also discuss the essential
components of effective entrepreneurial training programs
and how they contribute to the development of

one question

entreprencurial skills ?
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Deseribe the role of financial institutions in dﬂ"’flfrping
Entreprencurship in the country.

hﬁm%ﬁmﬁﬁﬁﬂﬁmﬁﬁ‘iﬁﬂﬂm
ifem |

Unit-II

(F=TE-10)
Break down the different phases in Project management
Discuss

the significance of 4 well-defined project
management process

In  ensuring successful  projeat
completion,

What is economic feasibility ? How will you determine




Unit-III

(zers-111)

5. Explore various methods of collecting primary data for
market analysis. Discuss the advantages and challenges

associated with methods.
Wﬁ?ﬁm%iﬁqmﬂﬁmﬁmmaﬂﬁ%ﬁfﬁ
A @ s Fifa) A0E @ 92w i At
YT == it |

6. Analyze the decision-making Pprocess for entre
when selecting plant location and designing plant layouts.

Discuss thé considerations unigue [0 entrepreneurial
such as budget constraints and agility in

preneurs

ventures,
responding to market changes.

oy wE w WA i wEw wes feemnd T HAE
Sefit & fou favim @4 &1 WiwA fayergor It |
<emvitea 3 @ foe sfedra faar W g= @ifen, @9

Unit-IV

(FHE-1IV)
7. What are the various schemes and incentives provided by

Central Government for promotion of entrepreneurship in

India ? Discuss.

ﬂﬁﬁﬂaﬂﬁmﬂmﬁaﬁmﬁwmm
aﬁaﬁmﬁﬁﬁﬁﬁmﬁfﬁ?ﬁmﬁw%?aﬂi

AT |
C-557 (3)

9002 Turn Over



cost components involved 1n

8. Discu the major
- J ow entreprencurs can

entreprencurial projects. Explain B
‘dtmi:anl:i manig: costs effectively throughout the project
lifecycle 7

Tyt wREdee # wifae g9@ @ q2H W a%ﬁ
Ffom| sy f st @ WeER SETEE H @ @
T g @ 8 weEe oR wEhw #OaRd € 7

Unit=V
(FER-V)

9. Discuss the importance of conducting social cost benefit
analysis.

HHIfsE wrm wy fageom 9 & e TEE R0

10. Analyze the common problems of time and cost overruns
in entreprencunial projects in India. Discuss the underlying

factors contributing to these challenges and propose
effective solutions.

wrd # sl s § ' sdn e w5 sfrwa

w1 W wwepe w5 favemm wifwe ) @ it
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Total No. of Questions : 10~ [Total No. of Printed Pages : 4
(2064)
M.Com. (CBCS) IVth Semester Examination

9003

STRATEGIC MANAGEMENT AND
BUSINESS POLICY

(DSE)
Paper : MC-403

Time : 3 Hours] [Maximum Marks : 80

Nofe :— Attempt five questions in all, selecting one question
from each Unit. Each question carries 16 marks.

g® TEE H UH W W W9 F g, Eme U™
Yol & IO GfEU) WeEE W 16 HE OF R
Unit-1
(zEE-I) [l6x]1=16]

1. What is strategic management 7 What are the levels of
strategy 7 Discuss essentials of strategic management
process.

wHIfaE FEYE w7 T # e owm € 7 Toniae
gavd Wiha # sfad@s w == #ifag
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2. What is meant by business policy ? Discuss the genesis of

business policy. Explain purpose of business policy.
e e @ w1 acd & 2 sAEeE Hifd w SE W
st Fifsu | sqamm Aifr w1 32YF FAEd |

Unit-11

(zahTE-I0) [16x1=16]

3. What do you understand by objectives 7 Discuss factors

governing setting of objectives. State guidelines for setting

objectives.

FEFA W A R HEEA € 7 ewEl w fauio w5y fgfm
F G FH 9 == Fifew | ey Fuifm w3 € oo
vy fEnfaey =aEu |

4. Explain SWOT Analysis. Discuss its importance. Explain

SWOT Matrix Analysis,

swmﬁaﬁwﬁm@lmmmﬂiaﬁﬁm
SWOT #fgea fawem =1 wmgms
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Unit-IT1

(FT3-11D) [16x1=16]

I8 Tumaround strategy ? When and why to go for

5. What

Tumaroung strategy ? Discuss approaches to Turnaround
Stralegy,
TS wrdifa 7 & 7 wHemrds Rty B fn wa s
AN Afew? wewds Ay # g wows
wifay |

6. What is Joint venture and Strategic alliance ? Discuss
different forms of Joint venture. State merits and demerits
of Joint ventures,
HYF M US UHGE AT ¥ % 7 65E IEW ®
fafis =9 W == Fifew wg@ @€ & W u§ I
=ATEY |

Unit-1V
(FFE-1V)

7. Explain the following in detail :
(a) Styles of Corporate Management

(b) Corporale Resource Planning

C-558 (3) 9003 Turn Over 4
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(@) =fifiz ganE 3 [8+8=16]
8. What is organisational change 7 Discuss Lypes of changes.

Explain the strategies for change management.
HaAE wftadq e & 7 ufEddl @ WER WOFE
Hif | ot sy @ g it # s Hif)
[16]
Unit-V
(z=r3-V) [16x1=16]

9. What is Strategy Implementation ? Discuss its nature. 'H'H'h

Explain models of strategy implementation.

e wEEE w7 W wEh wows it
ToHifa wEfEEA & Afedl #osmen it

10. What do you mean by strategic evaluation ? Discuss its

importance. Explain the barriers in strategic evaluation.

I HeaEA | F R AN 7 TeE e o
Fiforw | IS gearhT 0 et agel 5 3
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Total No. of Questions : 10] [Total No. of Printed Pages 7
(2064)
M.Com. (CBCS) IVth Semester Examination

9004

ADVANCED FINANCIAL
MANAGEMENT AND POLICY

(DSE)
Paper : MC-404-AF(a)

Time : 3 Hours] [Maximum Marks : 80

Note -—  Attempt five questions in all, selecting one question

from each Unit. Question No. 9 1s compulsory. All
questions carry equal marks.
uﬁmﬁﬁﬁﬁwmwm@,aﬁﬁim
% I gifwg vo7 g 9 stEd ¥ Wl w ®
#Hw A €
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1.

Unit=I

(F12-1)

Define Capital Structure. Discuss in detail the Assumptiong

of Capital Structure, Also elaborate upon the features of 3

sound Capital Structure.

ﬁﬁﬁmaﬁuﬁmﬁaaﬁﬁmﬁﬁmﬂﬁwﬁm

mﬁwmnwmﬁﬁmﬁﬁﬁwﬁ%
ﬂﬁﬂ!ﬁﬁﬁuﬁml

2. What do you understand by Capital Structure ? Discuss in
detail the various factors that affect the Capital Structure
of a Company.

RS L R et worft 51 4
mﬁummmﬁqumﬁw
=Hifog |
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Unit-II

FEE-1D 16[20]

3. Define Corporate Restructuring. What are its objectives ?
Also discuss the techniques involved in Corporate
Restructuring,

FNie grles 1 wRwfse Fifoe) @s @ =& § 2
FIRE qrfer # e ol W i == wif

4. Define Mergers and Acquisitions. Explain in detail Legal
and Procedural aspects of Mergers and Acquisitions.
fera wd sfirew 1 wiwfua #ifow) faem i sifime
& HA o sfeas Tege # famm @ s

Unit-III

(F=3-110)

5 Define cost of a capital. Elaborate with suitable illustration

as to how the following are calculated : (a) Cost of Debt

(b) Cost of Equity (c) Weighted Average Cost of Capital

C-559 (3) 9004 Turn Over
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6. The Financial manager of a company has to advige the

Board of Directors on choosing between twg Projects

which require an equal investment of 2 1,00,000

and

¢Xpected to generate cash flows as under -

End of Year  Project-1(in %)  Project:2 (in3)

1 48,000 20,000

2 32,000 24,000

3 20,000 36,000

4 NIL 48,000

5 24,000 16,000

6 12,000 £,000
C-559 (4) 9004



)
Which project should be recommended and why ? Assume
the cost of capital to be 10% p.a. The following are the

Present Value factors at 10% p.a.:

Year I 2 3 4 5 6
Factor 0909 0826 0.751 0.683 0.621 0.564
it Fot & fadte wEves 1 fovs 9z &1 #A
qftEdsred & ate =wa w5 W Hene oAt g & faed w9
% =sua Ay #t swmEvgsa @R ®1 T 1,00,000 3R
ferEr T yaE 399 8 F IR T o

ad &t gufia usEe-1 (T °) UeEE-2 (T H)

1 48,000 20,000
2 32,000 24,000
3 20,000 36,000
4 = 48,000
5 24,000 16,000
6 12,000 8,000

C-559 (5) 9004 Turn Over



T® 0909 0.826 0.751 0.683 0.621 0.564

Unit-IV

(zE3-1V) 16[20]

7. What is Share Valuation. Explain in detail the Three Step
Waluation Process.
I qeEiE ¥ 7 dW Wl At qeaE whE ®
famm 4 wHEET

8. Define Valuation of Shares. Discuss in detail the various
Approaches to the Valuation of Equity Shares.
gl ® HegimA w1 uitwfem wifwg) sfEer dEd @
qedied & fafve gfesnl W ofrew @ w= wf

C-559 (6) 9004



Unit-V

(FFTE-V)
9. Discuss in detail the Derivatives Market Structure in India,
with special reference to Forward Contracts.

A A & faviw wed §, ywa # 2fEfm e e
W famr @ == wifa

10. Explain as to how the valuation of Interest Rate SWAP,
Currency SWAP and FRN are made. Explain each of

these with suitable illustrations.

Ty foF =0 2 @9, 70 |9 iR URenT # e
#8 fem s ®) 7 @ v F B Ivgw W @ Gy
i el

C-559 (7) 9004
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Total No. of Questions : 10] [Total No. of Printed Pages : 4
(2064)

M.Com. (CBCS) IVth Semester Examination
9005

BUSINESS TAXATION

(DSE)
Paper : MC-404-AF(b)

Time : 3 Hours) [Maximum Marks : 80

Note — Attempt five questions in all, selecting one question
from each Unit. All questions carry equal marks.
Yo TR O U WA & 991 Hid gU, R urd gl
+ I <for) | wvAl ® HF WEE T
Unit-1
(3%13-1)
|. Discuss Kautilya's classification of taxes, particularly
focusing on business taxes as outlined in the Arthashastra.
What were the different types of business taxes proposed

by Kautilya and how did they contribute to the revenue

generation of the state ?

C-560 (1) 9005 Turn Over




the im le :
CGST and SGST in Ingjy How do Plementaion of
the indirect tax structyre in

Unit-IT

(F13-10)

. Analyze the rationale behind eXempting certain goods and
services from tax under CGST and SGST. How do these
exemptions align with the government’s policy objectives,
such as promoting social welfare, Incentivizing specific
industries or addressing regional disparities ?

WA i waeee @ w g ae o dme @
AR DD G S o8 W fawemm A @
WER & Aifoa syE 4 #9 d@ ge € W g
weEm H odgEn &, fafre wEm # odrfid W
CEICEE T E o i Sl |

C-560 (2 | 9005
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4. Discuss the provisions relating to place and time of supply
of goods and services.

T T e R R
TEYHE 9 ==l wife |

Unit=I11
(3110

5. Discuss the procedure of registration under GST. Who are
the persons liable to get registered 7

SUEE & dEa YR F WEHA T gl wifeu) guisa
21 & fou svEEt =8fm w8 € 7

6. Write notes on the following :
(a) Exemptions available from GST and GST tax rate
(b) Composition scheme
frafafas w fewfom fafEo .
(#) siugdl it sftued = @ 4 g2 ITe™
(/) |TEA are
Unit-1V
(FHTE-1V)
7. Wnte notes on the following :
(a) Credit and debit note

(b)  Input tax credit

C-560 (3) 9005 Turn Over



frferfaa T fewforl fafay
(%) #fee oin e e
(@) TR W w2
8. Write notes on the following :
(a) Conditions to get input tax credit
(b) HSN code and SAC code
fefafan 7 feufml fafan .
(%) FE 3 wiez IW FH H YW
(4) TIUHUA FIE AR CHUH HE
Unit-V
(313-V)
9. Discuss the role and functions of GST council in detail,

gt ofiwg #t yfire o Fw@l w famr @ = Hif

10, Discuss the types of GST Returns with suitable examples.

TE e # owg sued foed & owwd W=
HTAY |
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Total No. of Questions : 10] [Total No. of Printed Pages : 3
(2064)

M.Com. (CBCS) IVth Semester Examination

9006
FORENSIC ACCOUNTING AND
AUDITING
(DSE)
Paper : MC-404-AF-(C)
Time : 3 Hours] [Maximum Marks : 80
Note —  Attempt five questions in all, selecting one question

from each Unit. All questions carries equal marks.
uﬁmﬁéﬁﬁmmwﬂmﬁau’hwﬁ
3 w7 Ao ot wE F oF T E

Unit-I

(FFE-D

| What do you mean by forensic accounting ? Explain its
nature and scope in present scenario.
witfgs @R § A9 e & 7 wdwA Tfiged #
# wFf w6 FEES W W I |

Cc-561 (1) 9006 Turn Over




2. Define fraud audit in detail. What are the liabilities of
auditor for undetected fraud 7
vaEvgt seem @ fawmn @ vfivfes #ifaw e
vrEvE & fau sRww w1 T faoefat € 0
Unit-II

(saé-In)

3. What do you mean by fraud ? What are the causes of
fraud ? '

HrETygt § HAYF F aewd § 7 HrEEt ® wRw o= § 2

4. Explain meaning and nature of corporate fraud as per
Companies Act, 2013.

St sfufm, 2013 F IR we SEmst w1 oad
I wFfa T wifem)
Unit-ITI
(FE-110)
5. Define various types of corporate fraud with his impact.
fafi wHR ® R UrEME w1 I9E g9E Hfe
gfivifae it |

C-561 (2) 9006



6. What do you mean by manipulation of financial statement ?
How is it done 7 What are the impacts of it on company ?

Wmﬁmﬁmmmt?ﬂfﬂ
R e s Y 7 SR W e S YNE 9

Unit-1V
(FEHE-1V)

7. Define auditing. Explain its types and principles.
smam F wRfi wifeg) e yER U fagrd Wl
8. “Vouching is an essence of auditing.” Explain it.
‘o SREY R WROE)" e Hie
Unit-V
F=FE-V)
9, What do you mean by auditor’s report ? Explain its types.
sdws e @ A o wEen ¥ 7 TR YR EEe

10, What are the rights and duties of auditor in company
andit ?
o sifez § sdwm & sfyen in wds W ¥ 7

C-561 (3) 9006
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Total No. of Questions : 10] [Total No. of Printed Pages : 4
(2064)
M.Com. (CBCS) IVth Semester Examination

9007
CONSUMER BEHAVIOUR
(DSE)
Paper : MC-404-MKT (a)

Time : 3 Hours] [Maximum Marks : 80

Note — Atlempt five questions in all, selecng one question
from each Unit. All questions carry equal marks.
T THE O U WA T 9494 w0 gU, FHel Ui T
F I ifom 9 weAl § AF 5EE §

Unit-1

(-1

' |. Define Consumer Behaviour and different types of
- consumers. Which individual factors affect Consumer
Behaviour ? Explain in detail.

IqvEE =rEen i fafvs wsm & I9vEs &1 giiem
Fifam | FY AfFPE FF TN SEER T IVIEd i
£ 7 fawm 4 =wEn S

C-562 (1] 9007 Turn Over
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2. Write short notes on the following :
(a)  Application of Consumer Behaviour in Marketing
(b) Process of Consumer Research
frefafas = ofya feofrl forfan .
(37) faqum § IOV SEEC T A{EEM
(F) IV SIEUE FH AR
Unit-II

(z@T3-11)

3. What is consumer decision-making process ? Explain its
stages with the help of suitable example.
Sy frofg o &1 whEa 0 ¢ 7 I9gE R @
weaW € THE =091 1 HEeEU)

4. Explain the Maslow’'s theory of hierarchy of needs and its
relevance to consumer behaviour,
AETEEAE ® wEEd ® anal % fagre sl suEa
FER & fou sHel WHiEd H AR & |

C-562 (2) 9007



Unit-ITI

(ZFRTE-111)

Define consumer aftitude, Explain tri-components of attitude

model. Discuss any method of attitude measurement.

Tyl sgaEn F RfeA wifen 3w ofEw # -we
# wmEm wifan) wfugln @ &t feat fafs wo=

Fifan |

Describe the role of personality in consumer behaviour.

By taking support of any personality theory. IHustrate how

personality types be applied to the understanding of
consumer behaviour 7

Y4 HEEn O sAfaes ®1 yfaE 1 aviA wifan ) e
i fage &1 0 w9 e Hifay fF IUHEE
=aen H gy & fou =fes van # %9 o 5

s ?
Unit-IV

(3FT-1V)

Discuss the role of socio-cultural dimensions in consumer

behaviour. How do culture, sub-culture and cross-culture

affect consumer behaviour ?
IV SHAER W HMIAE-wegaE aAm w5 yfem W
o Ffw GEf, SEEH SR smowE st
HagN F #H yWifaq Fw § 7

9007 Turn Qver
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8 What is Reference Group ? Explain the various types of

reference Eroups in detail discussing their influence on

consumer behaviour citing suitable examples.
dedf E # & 7 ITIE TWRON F1 garen 3 gy i
=R W AME e A fafm wer & ded wud w5
famn 4§ = Hife
Unit-V
(3TE-V)
0. Give a description in detail, the Engel Blackwell-Miniard

Model of the Consumer Decision-making.
I foig o # Oe =waa-iE otea & faan
¥ Ao Fif f

10. What are the probabilistic and deterministic approaches

of consumer behaviour 7 Explain the approaches in detail.

I e § wurey #n fafrae gfesm w=n € 7
g w1 fasm | wHFEC

C-562 (4) 9007
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Total No. of Questions : 10] [Total No. of Printed Pages : 4
(2064)

M.Com. (CBCS) IVth Semester Examination
9008

RETAIL MANAGEMENT

(DSE)
Paper : MC-404-MKT-(b)

Time : 3 Hours] [Maximum Marks : 80

Note :— Autempt five questions in all, selecting one question
from each Unit. All questions carry equal marks.
TEF THEE A UE W H 991 w0 B, H uiE
v # 3w difeu wt we @ s @nm E
Unit-I

(3TE-1) [16x1=16]

I. What do you understand by Retailing ? Discuss features

of retailing in India. How retailing is important ?

g fawt | a9 =0 gwgd ¥ 2 wmm 4 wEo e«
favraman w ==l o geo fawt oot gl & 2
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2. Discuss importance of location for a retail outlet, Which

factors should be taken into consideration while evaluating

a particular site for retail outlet ?

fem smedie 3 fou =W & wm W W= Fifeg fidw
o & fau fedt fw W W e w0 @
1 #rwl #:t e § @ 9 A 2
Unit-II

(3TE-10) [16x1=16]

3. Explain the concept of human resource management in
retailing. Discuss lubj:ctives and functions of human
resources in retail industry.
gra fawt ¥ OrE Tos WEYR FT SEYEeT S sreEm
Ff) ge0 W@ § o geem § R o e W
== it |

4. Discuss the organisational patterns in retailing. How is a
retail organisation setup 7
ger fawt & WieTeE Yedas W 99 Fifaul uE g
HTSA & N hE H A § 7

C-563 (2) 9008



Unit=IT1
(F=HTE-I10) - [16x1=16]

5. What is meant by stores layout and stores design ? Why
stores layout and design are important ? Suggest the ways
for attractive stores layout and design.

BR dende ot 2 feasT § = wed ¥ 7 2R deme
R feamg & meapt § 7 amds w©r dumee ik
fears & wli% wwwmEy )

6. What is customer service ? Discuss its importance. Suggest

the measures for improving customer service in retail

Industry,
URF WO TR 7 TOH e Y sl sifwu) gEw s
H I% daE § guR & I9™ gEmEu

Unit-I1V

(FFTE-1V) [16x1=16]

7. Explain the sources of finance that can be used in retail

business.

fom & 3 il i e wifay fare IwEm gz =mR
7 fm W wwa ¥
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retail audit 18 carmied out ?

8. What is retail audit 7 Why
auditor should take into

Discuss the factors that an
g retail audit.

=il fwa s ® 7 3T
aiffee =

consideration while conductin

foe affez =0 & 7 fRa #fse
Wmﬁﬁhﬁﬁ%ﬁmﬁﬂﬁw
g WA H wE =fEul

Unit-V

(ZHE-V) [16x1=16]

9. Discuss applications of Information technology in retailing.
wru fast & gea St S sEyErd o = B
10. Write a comprehensive note on social and ethical aspects

in retailing.
ggu fawt # @i ok Afed et W Tw S
feooit fafaET |
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Total No. of Questions : 10] [Total No. of Printed Pages : 4
(2064)

M.Com. (CBCS) IVth Semester Examination

9009

RURAL MARKETING

(DSE)
Paper : MC-404-MKT/c)

Time : 3 Hours] [Maximum Marks : 80

Note — Attempt five questions in all, selecting one question

from each Unit. All questions carry equal marks.
TlE TR ° Uk W99 F 999 0 g, H ui" g
® IW o) wdft g & i weE ¥

Unit-I

(3&TE-1)

. Explain the scope and importance of rural marketing.

Tty fauue & Tt SR WeE W1 se wifan )
C-564 (1) 9009 Tum Over
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2. How has the evolution of technology influenced the
penetration of products and services in rural India and
what challenges do marketers face in this dynamic
landscape ?
vt & fawm | wﬁmrﬁa?r{ﬁmﬁaﬂqga
1 #4 wwifaa fra ¥ ol 39 vl ey § foms =
fefe Tiifeordl 1 WA T 9SO 7

Unit-II

(ghre-10)

3. What challenges do marketers face in organizing and
managing personal selling efforts for consumer goods in
rural markets 7
it A § IR e @ for saf s v #
sEedta S yafa wod 3 fagoes # fFa gEfad & ama
FA 9EA § ?

4. How do marketers strategically plan and optimize

distribution channels for consumer goods in rural areas

farores amtor di & SwsiiE g & o famoor See &
TrifaE de e SwET 9w € ?
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Unit-=I11

(3T-111)

. What types of processing facilities are available for different

agricultural products in India ?

YT # fafvm Ffa 3mEl # fou fmg wen =t wewsm giaund

I 7

. How is the agricultural marketing system organized in

India ?

YRd W e faqom =aaen e yen safg & 2
Unit-IV

(FFE-1V)

. How does warehousing contribute to the efficiency and

effectiveness of agricultural marketing in India ?

wRA ° FiY fauve w1 qum o gyEsiem § woepm fwg
YEH dEE 2 & 2

. How does the government play a role in shaping agricultural
marketing policies ?

iy fagoe fifedt A1 R 3§ wwwn fRe v Yy
frvmft & 2
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Unit=V

(FETE-V)

9. E :
xplain the scope and role of co-operative marketing in

India.
wRE § wewr faqvm & g s Wi #1 osAre Sife g |

10. Wh '
at are the major challenges and bottlenecks in the

agrnicultural marketing system in India ?

v # e favom woreft § wpe wtfrt o st = E 2

C-564 s
9009
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Total No. of Questions : 10] [Total No. of Printed Pages : 4
(2064)

M.Com. (CBCS) IVth Semester Examination

9010

HUMAN RESOURCE DEVELOPMENT
(DSE) |
Paper : MC-404-HRM-(a)

Time : 3 Hours] [Maximum Marks : 80

Note — Autempt five questions in all, selecting one question

from each Unit. All questions carries 16 marks.
Uels THE A Ueh U9 1 944 w0 g0, F Ui 9w
® IW Tifou) UeE 99T 16 SR & E

Unit-I
(FTE-1)

I-H-H I. Dustinguish between HRD and HRM and highlight the

functions of human resource development.

TaAE R THAney & sfte a Fany o AEe gEee
fagm & =@ W WEHE BMfET |

C-565 (1) 9010 Turn Over
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2. Briefly explain the Fnllnwin_g ;
(i)  Historical perspective of HRD
(i) Contemporary issues of HRD
frfefen #1 989 § ey .
() THIE w1 Ul qfigey
() W T g o .
Unit-11

Write notes on the fﬂ]iDWiﬂg s
(1)

Relevam:y of aysterﬁ theory to HRD Screening
(1)

Leaming network theory
Fetferfay o Feogfirt feafem .
(1) ]

(2) 9010




Unit-TIT

(zaRrg-1IT)

5. Comment the statement “Assessing the need is important

for effective HRD programme” and discuss different levels

of need analysis.

'Tﬂﬁ?mmﬂ?ﬁmwﬁiﬂ%ﬁwmﬁﬂﬁﬂﬁ
e & wEETd #1 ww w feewi #ifw o
sravaEa favemw & fafys w0 W == s

6. Briefly explain the following :
(i) HRD interventions

(i) Ewvaluation methods of HRD programme
freffaa #1 §&9 4 FMET

(i) THAARE TEHT
(ii) A gad e FEEE § e ® als
Unit-TV
(ZHTE-IV)
7. Define the concept ‘Learning Orgamzation' and discuss
the features of learning organization.
' affepr wA | F sgyrrn @ aftfia wifag sl fem
dman @t fagmme oW i
C-565 (3] 9010 Tum Over :




8. Briefly explain the following
(1) Strategic leaming
(1) Learning interventions
Fefafan # ddn 4 wwmy
(i) ot faan
(i) e § gy
Unit-V

(FETE-V)

9. What is work force diversity ? Discuss its implications in
human resource development.

Fan fafava #7122 we dee few d e
fafemal w0 == =i

10. Coaching and mentoring can be effective approaches to
develop employees. How can you incorporate coaching

and mentoring into a successful performance management
system ?

mﬁﬁﬁﬁmm%maﬁﬁnﬁmwm HH‘h
qﬁzﬁwﬁmﬁlmwmmﬁWMﬁ
Fifem S wEE B AN W W owy F oo
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Total No. of Questions : 10] [Total No. of Printed Pages : 4
(2064) .
M.Com. (CBCS) IVth Semester Examination

9011

MANAGEMENT OF INDUSTRIAL
RELATIONS

(DSE)
Paper : MC-404-HRM-(b)

Time : 3 Hours] - [Maximum Marks : 80

Note — Attempt five questions in all, selecting one question
from each Unit. All questions carry equal marks.
T T § U T F 997 HO U, FHA uid T
# 3o dfaw @ yvH & odAF FHH e

Unit-I

(35mE-1)

1. Define industrial relations and outline its scope within the

broader field of human resource management.

it T S gty #ifae i 9FE FERE a9
+ =9F 49 ° TEe @ F FW@ d9R Hiwg|
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2. How are organizations navigating
changes related to industrial
. Y in

response to emerging trends ?
w1 favvE SR wwE # e H, afeifrs
T TR aREd W 2R s ®E

UnitII
(FoTE-1I)

3. What is a trade union ? What role do trade unions play

In negotiating collective bargaining agreements with

employers 7

ESB GRE s BB SEPJ O S S e dRamt
WA WA w F T g e i fad §0
How do you envision the role of trade unions evolving in

the future workplace, particularly in the context of

technological advancement and automation ?

A9 ufaey & wrfhge §, 9w w9 @ A wify @R

EeE % wed # YT gfeel w6t qfie w1 weaw o9
AR ?

C-566 (2) 9011



Unit=ITI
(F=TE-I11)

5. Discuss Industrial conflicts with suitable example. What

are the main causes of industrial conflict in the workplace ?
I et Hiea sfeifs wudl # == Fifag) s
T e Tl F ey wHw o= g 7
6. Discuss the challenges organizations face due to industnal
conflicts. Highlight the contemporary issues in industrial
conflicts.
Areifrs gudl & w0 STl & WEA #W S gArfad
T == wifag | sefrs gudl |§ gaamfrs qg W wwm
Elfery |
Unit-TV
(FFE-1V)
7. What i1s Collective Bargaiming T Why is it important in
industrial relations 7 Explain.
afesw et 70 ¥ 7 sl weei 9 gw & oaweg
¥ ? =mem wifan)
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8.

10.

ffectiveness of their

: alie g €
How can organizations evaluate th |
dispute resolution

. : of
settlement machinery 11 terms anizational
. : or
outcomes, employee satisfaction and OTE

performance 7

FEE-V)

What is worker's participation ? Why is it important for
fostering employee engagement and organizational
performance 7

Fefert F wnier #=0 & 2 WA FEwifi Sh HeATEE
wey # weE 24 % fou gw w6 weeq ¥ 7

What are the different types of worker’s participation
model ? How do they vary in terms of employee

involvement in decision-making processes ?
gfigs yrierl oz & fafm v=m +0 & pIRC O CO
yfeaed § et # aried F v 4 3 #9 fim oR
g7

C_SEE | { 4) 9011
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Total No. of Questions : 10] [Total No. of Printed Pages : 4
(2064)

M.Com. (CBCS) IVth Semester Examination

9012

LABOUR LEGISLATION AND
EMPLOYEE WELFARE

(DSE)
Paper : MC-404-HRM-(c)

Time : 3 Hours] [Maximum Marks : 80

Note :— Attempt five questions in all, selecting one question
from each Unit. All questions carry equal marks.

el SHE § Ueh Y94 &1 994 {0 §Q, THel ure 99
% Im difaw) ot gyt ® o wom

Unit-1

(3aTE-1)

. 1. What are the histoncal and socio-economic factors that

necessitated the introduction of labor legislation in India ?
3 #ra tfaefos & aafas-afis saw € foe sro
YR # o9 HTA AP FE AEvEE B T 2
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2. Explain the significance of the Trade Unign

Ap

i . U of 1926
in India and examining how it hag shapeq th

€ lands,
of labor relations and worker's rights. dpe

W H 3T gfrm Py, 996

M sty 5
ﬂﬁmﬁ%ﬁqﬁﬁﬁmﬁmtl
Uniit—I1

(3=hrE-I0)

Examine the provisions of the Minimum Wages Act,

1948, focusing on how it addresses issues related (o

remuneration and standard of living for industrial workers,

AW 9 SAfyfgs, i%&%mﬁlﬁmmﬁ

T W = wfd Fifm e oaw shedfe st @

TREE HR e T ¥ wetun g W B9 g
Ha ¥

Analyse the provisions of the Payment of Wages Act,
1936,

T T afufrm, 1936 @ wraAaEl 1 Ay S

C-567 9012

(2)

=




Unit-IT1
(ZFTE-10)

5. Highlight the significance of the Maternity Benefits Act
1961, in addressing the well-being of female industrial
workers during matemity.

WG % A Ao s afrE w9 v ® @dnm
A A WgE @Y #fafrm, 1961 3 wE W s
e

6. Explain the provisions of the Payment of Bonus Act

1965.

aE YEE sfufm, 1965 F wENE #1 s sitEu
Unit-IV

F@-IV)

7. Examine how Workmen's Compensation Act, 1923

provides for compensation in case of industrial accidents.

da wifay f& afvw qomaen sfufam, 1923 sieifre
A F AEA W qAES F VAN Y wa §

C-567 [ 9012 Turn Qver




8. Explain the objectives and functioning of the Employees’

State Insurance Act, 1948,

FHA T dftm wfufem, 1948 B Siwdl i wrEiwnEd
w1 =TEm wifen
Unit-¥

(5TE-V)

9. Examine the provisions of the Factories Act, 1948, focusing

on its role in regulating working conditions and safety in

factories.

F@EH d W wE F feafa ol @ = fafain w0

A TEE e Wowm S w0 gy wwamn sifufay,
1948 & wEYHE ®1 witg i

10. What were the industrial conditions and labor challenges

that led to the enactment of the Factories Act 1948 2

%meﬁﬁuﬁrﬁaﬁtmﬁﬁrﬁrﬂﬁﬁ#
wo bl aifufm, 1948w gem 2
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Roll No. e
Total No. of Questions : 10] [Total No. of Printed Pages : 7
(2064)
M.Com. (CBCS) IVth Semester Examination

9013
INDIAN ETHOS, LIFE SKILLS AND
BUSINESS
Paper : MC-GE-II

Time : 3 Hours) [Maximum Marks : 80

Note — Attempt five questions in all, selecting one question

from each Unit. All questions carry equal marks.

eI TR § Ueh Y99 %1 99 F B, A Ui we
% Iw eifay) ot v & 3w TEE E

Unit=1
(FFE-D

H-H 1. How do ethical principles apply in situations where there
are conflicting nights or values. Also explain in bnef how

do cultural differences influence ethical norms and values ?

C-568 (1) 9013 Tumn Over
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M fogra = feofidl 4 3 @y 28 § ol grem faindt
Afewr W gea &) 7w o diw # wam R oAl
fipmnd At wrevEl ot Aol 1 #9 gwfas wo & 2

. “Business ethics are the key to success in the 21st century
as consumers and stakeholders are becoming more
environmentally and socially conscious, and they want
businesses to reflect their values.” In the light of this
statement explain in brief why is a code of ethics important
in business ?

w1t wR § et Afawa AEad w1 w0 & FEE
Sqsi 3R feave wata @it wmfaw w9 ® s
e @ © £ olt 3 A € i omem e O W
i w1 T wU # e ° g8y § sy R
ST # srEw wfem # Aeeq § 2

Unit-11

G2y

 wValues are the beliefs that motivate people to act a
certain way as it help to guide an individual’s behaviour
and can help companies to determine whether they're
achicving their goals.” Based on these beliefs explain in
brief what are the different categories of values ?

C-568 (2) 9013




T 9 g & S enl o s fafven olE | 5 s
® fu ¥ st & s 7 et =fE 3 o 9@
Fefem w3 o weg wwft § ol Fofel W A favifg
FAH HRT W uwd FfE A o wem ww w @
A TE " | wEme @ ww W wey § aem fE
afordi & qew w7 & 2

4. What is Philosophy ? What are the different Philosophies

of Yoga and how to use them in daily life ?

oo T ¥ 2 A @ fafie quis g § sl o s S
9 %8 I9Em fea s 2

UnitIII
(FFE-11D)

5. How does a leader’s spiritual or moral framework influence
their decision-making and leadership style ? In what ways
can spiritual principles such as mindfulness and self-

awareness contribute to effective leadership development ?

et 9@ #1 smenfers @1 Maw ot s fofg S sk
g Yot W Y wwfEm w7 wEE sk
HAIH-STEERT S et fagrn ywat dgm fawmg §
fo9 R 4meE g 9w ¥ 2

C-568 (3) 9013 Tum Over




6.

“There are moments when one feels free from one’s own
identification with human limitations and inadequacies. At
such moments one imagines that one stands on some spot
of a small planet, gazing in amazement at the cold yet
profoundly moving beauty of the eternal, the unfathomable;
life and death flow into one and there is neither evolution

nor destiny, only being.” Elucidate.

THoHm s ¥ oww w8 =R oumdm w@med e
STAIa % W o T T e o
qoi A A Feww Fa ¥ 6 9 uw 92 ¥ e B fed
WM W WS ¥ S wwEd, suw et dfed e
g W Al g et w e s wy
U H gwifan o ¥ Sl q @ faww ¥ s v @ fef
Fa0 FAfeae ¥ R Fif

9013



Unit-IV

(z@13-1V)

7. What are the potential cultural appropriations and ethical

considerations associated with the modem commercialization

and globalization of yoga practices ?
dm gmd ® s sTEEEET S AvEo | EE]
dufae wiFfE fatdm @ i faaw wn € 2

8. “Yoga, an ancient practice originating from India, has
gained widespre,ad. popularity globally for its multifaceted
benefits spanning physical, mental, emotional and even
spiritual realms. Its holistic approach to well-being makes |
it a potent tool for personal development.” In the light of
this statement explain in brief the varous dimcnsiﬁns of

yoga and how each contributes to an individual’s growth ?

C-568 (5) 9013 Turn Over
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A, v A e @ ww owEe vsfa & faed wfs,
wAfe®, v s 3 uwl 9w fF smafas aE 8§ B9
q wgE o @ fe fava-ww w =mws SEtTEE
E@Hﬁtlwﬁﬁmwgﬁaﬂwsﬂm
fowm # fom uw vfwemet swwor a0 T ww @
FenE H A R fafis smmdt B ddw § wamu s
TAF e F faww § R dem 2w & )

Unit-V

(F=FTE-V)

9. Examine how meditation practices differ across cultures
and religions and how cultural beliefs and values shape

the goals and methods of meditation.

ste Fifo fe fafvs depfed o il § e @ g

ﬁmmﬁm%sﬂrﬁn@ﬁmmﬂr@#{aﬂmﬁ
% agd ol fafudi # srew 23 ¥

C-568 (6) 9013



10. Examine the overlap between Inner Engineering teachings
and psychological theories of self-development, emotional
regulation and cognitive restructuring, as well as

| neuroscientific findings on brain plasticity and mindfulness.

TR seiftaftn fasnstt an se-famma, wEeTrs fafae
i o e & et fogw # 9o
s wfiefd st Aivewe W At AWt e
F W dEwE w1 A" Sieg)
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