INSTITUTE OF VOCATIONAL STUDIES
MASTER OF TOURISM ADMINISTRATION

Fiimachal Pradesh University, Shimia-171 005
Tel-fax 0177 2633251 (0), F-mail miashimlaworediffinail.com
Website: www.milashimla.org

HPU/MTAS LG/ Dated: - 31122016

Subject: - Proceedings_of an meeting of the Faculty of Commerce & Man agement Studies held on

FA2-2016_at 3.00 pm in the Institute of Vocational Studies, Gandhi Bhawan, H.P.Universi ty,

- Shimia 171005. The following members were present:-

‘{H Prof Kualwant Singh Pathania Dean/Chairman
092, Dr. Chander Mohan Member
03 Prol Vijay Kumar Member
“()/]. Prof. Vijay Kaushal Menmber
0L Prof. 5.5 Narta Membeoer
GG Prof. Kulbhusan Chandel Member
07 Prof O.P Verma Meonber
05 Prof. Sushima Rewal Memboer
?)F), Prof. Devinder Sharma Member
é”'" i Sonin khan Meimbet

The following items were taken:-

1o Hem No, 1:- To approve the syllabus of one yveur UG dipfoma in Tourist Guide with
werdinance amendments as per Annexure “IIF as recommended by the Bourd of Studics

frvits mecting held on 28-12-2016 at 10.20 a.m).
Decision taken - The fuculty of Commerce and Management Studies Tras approved the syfiohas

of one vear UG diplomiin Tourist guide as per Annexuare “11” & ordinance amendinents

us per Annexure ‘N7 & recommended the same for the Academic Council.

Contd. On Page ne.2/ ...
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i Item No.2:- To approve the minor course in the syllabus of Travel and Tourism Management in

Unde:gradyate classes viz. “CONCEPT OF DEMAND AND SUPPLY IN TOURISM” (BATT-17) for the sixth
s S

emester as recommended by the Board of Studies in its meeting held on 28-12-2016 at 10.30 a.m
Decisi

ecision taken: - The Faculty of Commerce and Management studies has approved the minor course viz
HCC

NCEPT OF DEMAND AND SUPPLY IN TOURISM” (BATT-17) for the sixth semester of Travel & Tourism
Mapagement for under graduate_clésses, The marks distribution for the course remain 50:50 for the
acatdemic session 2014-15 &

70:30 for the academic session 2015-16 as per RUSA regulations &

recommended the same for the Academic Council.

The meeting ended with a vote of tha ks to the Chair.
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HIMACHAL PRADESH UNIVERSITY
(NAAC ACCREDITED ‘A’ GRADE UNIVERSITY)
INSTITUTE OF VOCATIONAL STUDIES
MASTER OF TOURISM ADMINISTRATION
Summer Hill , Shimla-171 005, Tel-fax 0177 2633251 (0),
E-mail mtashimla@rediffmail.com, Website: www.mtashimla.org

HPU/MTA/2016/ Dated:-28-12-2016

The meeting of Board of Studies (UG) was held on 28-12-2016 at 10.30 a.m in thé office of the
Director IVS, MTA. The Following members were present:-

l. Dr.Chander Mohan, Director
Institute of vocational Studies

H.P. U.Shimla-5 -+ Chairman
2. Dr. Jaswinder Kumar(Asstt. Prof)
Deptt of UIHTM, Punjab University Chandigarh,
Punjab- 160014 \ Member
3. Prof. Amrit Mehta, Deptt. of Sociology

Coordiantor Tourism & Travel Management
Rajiv Gandhi Govt. Degree College, Shimla- 171004 Member

4. Prof Suhma Rewal Chugh, _
VS, MTA HPU Shimla . Special Invitee

5. Dr. Sonia khan, Asstt. Prof. . .
IVS, MTA, HPU, Shimla _ Special Invitee

6.  Ms. Madhu, Clerk _ . .
Academic Branch, H.P.U Special Invitee

The Following Decisions were taken.-

Item No.1:- To approve the Syllabus of one year UG diploma in Tourist Guide with ordinance amendments
as per annexure “I11”. !

Decision Taken: - The Board of Studies (UG) has approved the syllabus of one year UG diploma in Tourist
guide as per Annexure “II” & ordinance amendments as per Annexure “r.

item No. 2. : - Tu appro.¢ the minor course in the syllabus of Travel and Tourism Management in
Undergraduate classes viz. “CONCEPT OF DEMAND AND SUPPLY IN TOURISM”(BATT-17)for

the sixth semester.

Decision taken: - The Board of Studies (UG) has approved the minor course vi'{:. “CONCEPT QF
DEMAND AND SUPPLY IN TOURISM” (BATT-17) for the sixth semester of Tr'avel & Tourism
Management for under graduate classes. The marks distribution for the course remain 50:50 for the

academic session 2014-15 & 70:30 for the academic session 2015-16 as per RUSA regulations.
Contd on Page n0.2/..c.cveenee.




The glceting ended with the vote of thanks to the chair.

f '\\D/v\)\/ (255030 g@w/
(Dl riswmde’(kumm) (Prof. Amrit Mehta) (ProfsSiistima Rewal)
oo s o N

(Dr. Sonia khan) ' , (1\5ls M'ldhu)

Dr. Cirar deK’Iolmn)



-6-

“Annexure - T'

WA TOURINT € UEQE.(P:!'.,..;Q

DTG-01. INTRODUCTION 7O TO
! DTG-02.  TOURISM PRODX

DTG-02,

1 TIAVEL INDUSTRY .

& MO MTEH O OMN-THE-JOB TRATT

N ’U}_ GEEE I
DTG-04. TOURISM PR OD’ T &

N DTG-05. ADVENTURE TOURYs
DTG—OG 1T IERARY PREPARATION AR
 DUG-07. Viva OF GN-THE-JOB TRAININ

YGITRLITY: PLUS TWO {10 i AT

HOTF: 1. EACH PAPER WILL BE OF 100 :
. FOR DTG-07,GENERAL VIV FMARKS) AND 3 rIv,\ OF ON-TEE-JOB TRAINING
RE207T (50 MARKS) WILL BF COTICTED BY BX1 ER NAT/ INTERNAL EXAMINERS .



PR T IR N e Y

DTG- 01 : INTRODUCTION TO TOURISM

Module-1: Tourism Recreation and Lcmne Deﬁmllon M c,anmg and Dxffu cnuauon Moamng of Tounst |
Tl ﬂVG“PI Visitor Transient and Excursionist.

M odule 2 Tounsm Pr odurt(TOP I\QP STP). Spcmal Elements & difference ﬁom oihex Gonsumer. Produots
Conrepl of Resource/ Attraction P1 oduct/Destmauon and Market.

Modile-3 __Tvpcs & forms of Tourism. Concept of. S‘ustamable/AJtemate/l\/Iasq and new T oumm(hnpmtance)
Future Tourism sccnano(l‘rn]ecuons T 1cnds Change% T mms)

Moduis. 4, l" ourism Olgamz,aiwnb like WTO PATA IATA IAl O ICAQ, UPTAA, Apploaches io Tmmsm
UL’"C/] opment (Syst c‘ms/InUsgL ated/Community. '

Module-5: MAP WORK:: Location of important Tourist Destinations in the global contesit.

References: -

‘1. Tourism Dimensiong- 3.P. Tuwan
2. Development of Teurism in' India-Lajipathi Rdl
3. Toutisth Development in India-Chopra
4. Dynamics of Moedern Tourism-Ratan Deep Singh:
3. Tourismy Management: Bijendra Punia.

~ 6. Dynamics.of Modein Tourism-Pushpimer Gill
7. Tourism Dimensions in Ind 1a- Chopm

T T IR O ok s e T R T G G Y S



_DH‘{'G 02. TO(.HHSTS PRODUCT OF INDIA L ‘

P?pular Rclxgmns Cenires of Hindu, Budhist, Jain, Sikh, Muth and Chu.slon Rchgmn Caqc Rmdy of
religions m01ulmentsd\flahalwahpmdm, K lm,amoo 1\011'11]( Varansi, Ajauta, Hlom Elcphmta

ie-2: Glimpses of the prominent arc}utechu al style ﬂouuslmd over the ages in Indm ‘\/Iuscums Assels
& upaque features or Natjonal Museims. Y‘ﬂfmmmv arts of Tndia, Classical dances, folk dances with specml
tomristic appeal. Various Indian Musical Instraments Fairs & Festivals- Social, Religions & Comimercial faits

of touristic significance. Olgamsmg pmm(}hona] cvents like-snake boad race, white water feshval kite fos stival
& winter carnival (Goa) ete

Moedule-3: IIanchcf afls of lncha Tisportant L’Lm dicrafl objects & centres, craft-mela, Souvenit Industry,
(reated tm..l_usi. ,.11.4,1acuonsﬁAcadcmm m(mnl_sf ¢ and Industrial. T ' o

\’Iod wie-4: Conecept Of synergism bet fween tourism promotion & nature consesvation, Tourist regource
potential in mountain with special feference to the Himalayas. Scope for {rekking mountaineering, skiing
River-Raftisig & Aero Sports with reference to H. P. & U.P. Fimalayas. Indian main desert areas, coastal areas
-and islands,(with ‘=pecxa1 rcff‘wnw to Andaman & Nicobar, I slands). :

Medul? Ploxa & quna of Ind;a. as po*enual Loumsl resoutce, Nduondl paxks wxldhfe sanctuaries, case

Heferences:

Toumls Resource of India- Ram Acharya. A
Tourists Resourees of India- Ratandeep Singh.

1.
2.
3. Tougists Resources of India-Jagmohan Negi.
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DTG 03: LINKAGE OF TOUR QUIDE WITH TRAVEL INDUSTRY

- Module 1- Tlach agency and tour operators, hli(()ﬂ and development of travel aoencms in India, major,
. mwel agencies. and tour operators of Tncha

‘Module 2- Off_i_céproc'cdures-‘in a tra.vel a.genéY,.ﬁling, query h‘andli;.xg'.

‘\iodule 3- I\nowledgc of travel dowmemahom visa extension, enirances in the monuments, restricted area
nits, money exchange formalities, case study of western union money exchange.

ot
P

l\/lodule 4- Operahonal coo1d1nauon with travel agent and tourists, cost’ conuo] handlmg of vouchers, issuing’
'ouchcm reservations and \,onfumauons : :

Module-S - cssemﬁials of verbal and non verbal communication for guide, body Language. Perception of
Information. Essentials of Formal Written Communication. ‘Use of words in spaken and written folmal
uommumccmon

References:

1. Consumer behaviour - Leon G- Schiffinan and L.L. Kamuk
2. Travel Agency Management- an infroductory Text



SEMESTER 1T

DTG 04 : TOURISM PRODUCT AND DESTINATIONS OF HIMACHAL

Modaie 1~ _rfsogtaphy Location, Topographic d1v1§lons Imporlam rivers, lake.s pagses and pealxs eﬁed of *
climatic vauaudm ofi tourism ih, Hitachal. :

Module- 2 Ploduot T airs and F eshvals 101( Fauna Performing A1Ls customs and soo;al hf €, Cursme of
Hitvachal. : :

Module-3. Overview of tourism growth and dewlopnmm in Ihmaohal with the help of f>tat13t10al data Main
tourism itineraries of Hirmachal

Module-4 Tourism Dostmatmns of Hjmacnc.l Kullw/ Manali, Kinnaur, Spili Circuit Dharamsala Kangra
circuit. Shimta, Chamba Dalhousi i '

Medule-5. Social,- Cultural Economic and Physical Impacts in Himachal Pradesh due to. Tourismj.

References: -

{. Himachal Pradesh, The Land, the pcop]o by 8.5. me
2. Tourism.Development and its Joipact by DL S. P Dansdl
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€ : 95 ADVENTURT TOURISM TN HIMACHAL PRADI* &,1{ o

wlde §- Fistory of advepture toucism, definition of aclvculur;:, types of adveature, need of adventure

. H
['1(1\'!;‘]1(111‘6 tourism in Himachal, different arcas of adwsnmre, mountaineering, trekking, para
.’wnd

. .
mmg, 1apphng, slaing and tiver mfimc aﬁtmtlr‘, m de izul.
i I
3~ Handling of an 1dve11 fure group mepaznizons for ade turs, trekking and saf'ul cheok list, stafl
1ow, campsite selection, weather sslection, hurdles in advmtwr travel.

|- ’
2 - Peak booking forralities , st of open peaks w IquHchal and other Himalayan Amas I]\/IP
e tal tovers

. environmental jevies, peak charges and facilitiss pmw?cd by Umanohdl Government, rescue and
svacuation in mountains, various methoda o prevent High d'lhludc sickness

10y it

Moduie

- Tr ul\kmp routes m hnnaoh.d F ¥ tk'ncr of GC’ldﬂt d mmln ‘aries on tr ek](mg routes like Dmchd—
K.angia Jjot trekking route.

References:

4

1.
2

Tourism in the New Millennium by Dr. S. P. Bansal. - ’
Advenmure Tourism and Sports, Risk and (*haliea%s by JagMohan Ncm
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RS 9 ITINERARY PREPARATION AND TOUR COSTING

Module — 1_ Office Procedures: Office planning-Accounting-Budgst cost oonlw] Client ac c’oux_ﬂ: control-
Twh,i stack 0013l101—T0161g1) cxchangc— filing systems-Insurance. ,

Module — 2_: Travel Geogr aphy: hconomn, and physical ergi aphv IATA and geo glaphy ~p1amm1g
ﬂmcl aries by air-time. : '

Module — 3 : Air Tmnspoﬂ Airline codes and definitions-Air umﬁ and 111—ﬂ1g11t SeIvices- A11po1t facﬂmcs and
special pd&senpejs Automation- Baggagc—ln‘remaﬁonallcgulauons -Travel guides.

’\/Ioduie ~4: Air Fares and Tlukelmg TarifTs manual.s-"[ erms and defmitions —ouncm,y 1cgulauons~R0und
and cirele 1111- fares-journeys in different classes-special fucs—taxes~ucl<e£mg instructions-BSP ploccduz es-
secuy. 1(y of accountable documems

Maoduje -5 ; Mjlcagc system-loweqt combmanon principle- -around the wmld fam open jaw joumney- special -
fares- rerouting- col] ection of fares. :

1. IATA and TTM notes. .

2. concepts and principles by Jagmohan Negi.

3. Encyclopaedia of Tourism Man agement by P.C. Binha.’

4. Tourism and Travel Conuepis and principles by Jagmohan Negi.
5.Travel Agency and Tour operation by Mohinder Chand




: Annexure-Iil
One Year Diploma in Tourist Guide(DT05)
And
One Year Diplema in Multi Skilling Hotel Operations (DMSJH

andment of Ordinance 1,1

Tl N T .
Loih One Year Diploma course-One Year Dlpl()mﬂ i Tourist Guide land One Year Dlplomn n Multi Skilling
Opera ation will come under Taculty of Commerce and Management: Stiadies.

Aaenduient of Ordinance 1.4

Bility: Phus tsvo Examinalion undu J0+2 syslem examination cq’ll\mlom tivereto of a board/University
tished by law in Tndia with passing marks for distance education and ‘50% marks for regular course.

Or

Any exaimunation of a Ulm/u"1ty'/(:olche/Ijozx1'd or school in foreiga country recognised a equivdlent for above
purpose by the Viee-Chancellor/fiquivalent Comumiiles of its own of on reconunendations of Association OJ"
Indian Universilies with passing marks for distance education and 50% matks for regular conrse.

Ameadment of Ordindnce 16

Grdinance 10,66

ch duration of One Year Diplom» & Tonsist € Joide and,ene Year Diploma in Multi Sklllmg THotel
1$hali be one ye,;r apit over {wo scmesfess

inination Sehedaic: there shall be an ez xammahon al the end of cach semester ordinarily in the
101 !, of Noveniber and June on the datés to be nolified by the Coatroller of Examinations.

Basis of admission: The admiasion is based on werit in qualifying examination.

The gyllabus of the strdics in each course/paper shiall be as prescribed by the board of Studies/Faculty
concerned from time fo time. The hedium of examination shall be as vnder:

1) Question of Examination shall be set'in English and Hindi both.

) The candidaies shall wrile the answers in English/Findi.

Hity [or pronrotion.

ndidate should have (o appear at Jeas! in one paper o get admission in second semesier. A candidale
ing pase marks in any cowse shall not be required to re-appear in (hat course.again.

Tha pass mairks in each sub;ecl shall be 40%. The aggregate marks obtained by the candidate in DTG and
DMSH examination shall be the sum total of the marks obtain by the candidate i which he/she have [)’1‘390(1

Ordinance 10.69

P
The sucocssfu] candidate will be classified in three division as und:cr

1 Tirst Division Those who obiain 60% or mors of the aggregale warks.
71 Second Division Those who obtain 50% or more buf less than 60% of the aggregate marks.
i1 Third Division Those who obtain less than 50% of the aggregale marks.
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